«KoMMyHHKATHBHBbIE H OPTAaHU3ATOPCKUE CKJIOHHOCTH»
B.B. CunsBckuii, B.A. ®egopomnn (KOC)

B mnpodeccusax, KoTopsle MO CBOEMY COACPKAHUIO CBSI3aHBI C AKTUBHBIM
B3aUMOJICHCTBUEM YENIOBEKA C JPYTUMH JIOABMH, B Ka4eCTBE CTEP>KHEBBIX BBICTYIAIOT
KOMMYHHUKAaTUBHBIC M OPTaHU3aTOPCKHUE CIIOCOOHOCTH, 0€3 KOTOPBIX HE MOXKET OBITH
oOecrieueH ycnex B pabore. ['maBHOE copepikaHuE AEITENBHOCTH PAOOTHUKOB TaKHX
npodeccuii - PYKOBOJACTBO KOJUIGKTHBaMH, OOydY€HHE, BOCHUTAHHE, KYJIbTYypHO-
IPOCBETUTEIHCKOE M OBITOBOE OOCTyKMBaHME JoAel U T.A. [lo pe3yiapraram OTBETOB
UCTIBITYEMOTO TIOSIBJISIETCS. BO3MOXKHOCTH BBISIBUTH KaueCTBEHHBIE OCOOCHHOCTH €ro
KOMMYHHUKAaTUBHBIX H OPTaHU3aTOPCKUX CKIOHHOCTEH.

HMHcTpyKuMsa: Ha KaXIblid BOMPOC CIEAyeT OTBETUTh «Ja» WU «HeT». Ecimu BbI
3aTpyAHsieTecb B BBIOOpPE  OTBETa, HEOOXOJMMO  BCE-TaKM  CKIOHUTHCA K

COOTBETCTBYIOIICH anbTepHaTuBe (+) Wi (-).

TekcT OIIPpOCHMUKA

=

MHuoro nu y Bac apy3seit, ¢ koTopbiMu Bel mocTosiHHO o011aeTech?

2. Yacro nu Bam ymaeTcst CKIIOHUTH OOJIBIIMHCTBO CBOMX TOBAPUIIEH K MPUHSATHUIO
nmH Bamero MueHus?

3. Honro mu Bac GecriokouT 4yBCTBO OOM b, MpUIMHEHHOEe Bam kem-To u3 Bammx

TOBApPHUIIICH?

4. Bcerma nu Bam TpyaHO OpHEHTHpPOBATbCS B CO3JABIIEHCS KPUTHYECKOU
cutyanuu?

5. Ectp nu y Bac crpemiieHHe K yCTaHOBJIEHHIO HOBBIX 3HAKOMCTB C Pa3HBIMH
JTIFOIBMHI?

o

Hpasutcs nu Bam 3aHumaThes o0iecTBeHHOM paboToit?

7. BepHo nu, uro Bam npusTHee M Mpolle MPOBOAUTH BpPEMsl C KHUTaMU WM 32
KaKMM-JTH00 JPYTUM 3aHATHEM, YEM C JIFOIbMU?

8. Ecnu BO3HMKIM Kakue-TMOO MOMEXHM B OCYyIllIeCTBIeHMM Bamux HamepeHui, To
nerko i Bel orctynaere ot HuXx?

9. Jlerko nu Bbl ycraHaBiaMBaeTe KOHTAKTHI C JIOAbMH, KOTOPHIE 3HAYUTEIHHO
crapuie Bac o Bo3pacty?

10.JIrobute nu Bel mpugymbiBaTh M OpPraHU30BBIBATH CO CBOMMH TOBapULaMU
pa3IuYHbIE UTPBI U pa3BIICUEHUS ?

11. Tpynno nu Bel BkitoyaeTech B HOBYIO it Bac koMmnanuio?

12.Yacto nmu Bbl oTKIaapIBaeTe Ha JAPyrUe AHU TE€ JieNia, KOTOPbIE HYKHO ObUIO ObI
BBIITIOJTHUTH CETOTHS?

13. Jlerxo 11 Bam ynaercst yctaHaB/IMBaTh KOHTAKThI C HE3HAKOMBIMU JIFOIbMU ?

14.Crpemutecs 11 Bbl goOuBatbes, uToObl Bammum ToBapuiu JedCTBOBAIM B
COOTBETCTBUU ¢ Bamum MHeHuEM?

15. TpyaHo 11 Bel ocBanBaeTech B HOBOM KOJIJIEKTHUBE?

16.Bepuo s, uro y Bac He OpiBaeT KOH(IMKTOB C TOBapHIlaMu H3-3a
HEBBITIOJIHEHUSI UMM CBOMX 00S13aHHOCTEH, 00513aTEIIHCTB?

17.Crpemutecy nmu Bbl mpu ynoOHOM cilydae MO3HAKOMHUTBCS M MOOEcenoBaTh C
HOBBIM YEJIOBEKOM?

18.YacTo 51 B penieHny BaXXHBIX Jie1 Bbl mpuHMMaeTe MHUIIMATUBY Ha cebs?



19. Paznpaxarot mu Bac okpy»katomiue iaroau U xodercs u Bam noOsITh oHOMY?

20.ITpaBna nu, yto BBl OOBIYHO IIOXO OpPHEHTHPYETECh B HE3HAKoMoW ais Bac
o0OcTaHOBKe?

21. HpaButcs mi Bam OCTOSTHHO HaXOIUThCS CPEIH JTHOCH?

22.Boznukaer nmu y Bac pasmpaxenue, ecnum Bam He ymaercs 3aKOHYHTH HA4aToe
neno?

23.UcnpiThiBaeTe 1 BBl 4yBCTBO 3aTpyAHEHUs, HEYAOOCTBA WM CTECHEHHUS, €CITU
NPUXOANUTCA MPOSIBUTh MHUIIMATUBY, YTOOBI TO3HAKOMHUTHCS C HOBBIM YEJIOBEKOM?

24.11pasna su, uto Bel yromisierech OT 4acTOro oOIIEHHUs C TOBapHUILaMu?

25. JIrobute 11 Bel yyacTBOBaTh B KOJUIEKTUBHBIX UTpax?

26.YacTo i Brl nposiBnisieTe MHUIMATUBY TIPU PELICHUH BOIIPOCOB, 3aTPArHBAIOIINX
uHTepechl Bamux ToBapuiieii?

27.IlpaBna au, yto BBl uyBcTByeTe ceOsi HEYBEpEHHO Cpeiy Majo3HAKOMbIX Bam
aoaen?

28. BepHo 111, uTo BBI peiko cTpeMuTech K JOKa3aTeIbCTBY CBOCH MTPaBOTHI?

29.Ilonaraere nu Brl, uro Bam He noctaBisieT 0co0oro TpyAa BHECTU OKUBJICHUE B
MaJio3HaKoMyto Bam komnanuio?

30. [IpuanmaeTte nu Bel yuactre B o01iecTBeHHOM paboTe B MIKOJE?

31. Ctpemurecs i Bbl OrpaHUYHUTE KPYT CBOMX 3HAKOMBIX HEOOIBIIHM KOJTUYIECTBOM
JTroiei?

32.Bepno 51, uTo BBl HE CTpeMUTECh OTCTaMBATh CBOE MHEHHUE WJIM PEIICHUE, SCIH
OHO He OBLIO cpa3y npuHATO Bammmu ToBapumaMu?

33. UyscTByere 1 Brl cebst HENpUHYXI€HHO, IIOTIaB B He3HaKoMyto Bam komnanuio?

34. OxoTHO 1 Bl mpucTynaere Kk OpraHu3aluy pa3IMyHbIX MEPONIPUATHH ISl CBOUX
TOBAPHILECH?

35.11paBna mu, uto Bel HE YyBCcTBYeTE ceOsl JOCTATOYHO YBEPEHHBIM M CIIOKOMHBIM,
KOTJ1a PUXOAUTCS TOBOPUTH YTO-THO0 OOJIBIION rpymie Jroaei?

36.Yacro s Bel oma3apiBaeTe Ha ACTOBBIC BCTPEYH, CBHIAHUS?

37.BepHo nu, uto y Bac MmHOrO Apy3eit?

38.YUacto mm Bwl cmymiaerech, YyBCTBYET€ HEIOBKOCTh TpU OOIIEHUU C
MaJI03HAKOMBIMH JTFOJbMU?

39.IpaBna nu, uro Bac myraer nepcrnekTuBa 0Ka3aTbCs B HOBOM KOJIJIEKTHUBE?

40.TIpaBna nu, 4To Bbl HE OUYEHb YBEpEHHO UyBCTBYyETE ce€0sl B OKPYKEHUU OOJILION
TPYIIIBI CBOMX TOBApUILEH?

O0padoTka pe3yIbTATOB M HHTEPIPETALUS
KoMMyHHKaTHBHBIE CITIOCOOHOCTH - OTBETHI "'/1a" Ha clieayrone Bompocs: 1, 5, 9,
13,17, 21, 25, 29, 33, 37; u "mer" Ha Botipocsr: 3, 7, 11, 15, 19, 23, 27, 31, 35, 39.
Opranuzatopckue CiocCOOHOCTH - OTBETHI "'N1a" Ha cienyromue Bonpockl: 2, 6, 10,
14, 18, 22, 26, 30, 34, 38; u "Her" Ha Bompockl: 4, 8, 12, 16, 20, 24, 28, 32, 36, 40.
[TomcunThIBaeTCSI KOJIMYECTBO COBIMAIAIONINX C KIIFOUOM OTBETOB TI0 KaXKIOMY
paszieny METOJMKH, 3aT€M BBIUUCIISIOTCS OIIEHOYHBIC KOA(DPUIIMEHTHI OTIETEHO
JUIsI KOMMYHUKATUBHBIX M OPraHU3aTOPCKHUX CIIOCOOHOCTEH 1o popmyiie:

K=0,05 C, rme

K - BenmuunHa o1ieHOUHOT0 KO3 huUIneHTa
C — KOJIMYECTBO COBITAJAIONINX C KITFOUOM OTBETOB.
Onenounsie k03 purueHTs MokeT BapbupoBath oT 0 1o 1. [Tokazarenn,
Omu3kue K 1 TOBOPSIT O BRICOKOM YPOBHE KOMMYHUKATUBHBIX M OPTaHU3ATOPCKUX



crocoOHocTAX, 0au3kue k 0 - o HU3KoM ypoBHe. [lepBuuHbIe oKazarenu
KOMMYHHUKAaTUBHBIX U OPTaHU3aTOPCKUX CIIOCOOHOCTEH MOTYT OBITH
IpeICTaBICHBI B BHJIE OIICHOK, CBUJICTEIbCTBYIOIINX O PA3HBIX YPOBHSIX
U3Yy4aeMbIX CIIOCOOHOCTEH.

KoMMyHUKAaTHBHBIE YMEHHSL:

[Tokazarens | OnieHka YpoBeHb
0,10-0,45 |1 | - HU3KHI
0,46-055 |2 Il - HYKE cpegHero
0,56-0,65 |3 I - cpenamit
0,66-0,75 |4 IV - BeIcOKHI
0,76-1 5 V - O4ueHb BBICOKUI

OpranuzaTtopckue yMEeHHUS:

ITokazatens | OnieHka YpoBeHb
0,20-0,55 |1 | - HUBKHIT
0,56-0,65 |2 Il - HKe cpenHero
0,66-0,70 |3 I - cpenamit
0,71-0,80 (4 IV - BeICcOKHI
0,81-1 5 V - OueHb BBICOKUI

AHanu3 NOJIyYEHHBIX PE3YIbTATOB.

HcnbiTyemble, MOTyYUBIINE OLEHKY 1, XapaKTepU3yIOTCSI HUI3KUM YPOBHEM
MPOSIBIICHUS KOMMYHUKATHUBHBIX U OPTaHU3aTOPCKUX CKIIOHHOCTEH.
HcnbiTyemMbIM, TOJTYYUBIIUM OLIEHKY 2, KOMMYHUKATUBHBIE U OPTaHU3AaTOPCKUE
CKJIOHHOCTH TIPUCYIIIH Ha ypOBHE HUXE cpeaHero. OHM He CTPEMSITCS K OOIICHHIO,
YyBCTBYIOT c€051 CKOBAaHO B HOBOM KOMIIaHUH, KOJIJICKTUBE; MIPEATNIOYUTAIOT
MIPOBOJIUTH BPEMS HaeJMHE ¢ COOOM, OTPAHUYMBAIOT CBOM 3HAKOMCTBA;
HCIIBITHIBAIOT TPYAHOCTH B YCTAHOBJICHUH KOHTAKTOB C JIFOJIbMU U IIpU
BBICTYIUICHUU TIEpE] ayAUTOPUEN; INIOX0 OPUEHTUPYIOTCS B HE3HAKOMOU
CUTyaIluH; HE OTCTAaUBAIOT CBOM MHEHUS, TSHKEIIO TIEPEKUBAIOT OOU/IBI,
MPOSIBJICHUSI MHUIIMATUBEI B O0IIIECTBEHHOM NESITEIHHOCTH KpailHE CHUKEHO, BO
MHOTHUX JieJlaX OHH MPEIOYUTAIOT N30eraTh MPUHSATHS CAMOCTOSATEIbHBIX
pELICHUI.

JInst ucnbITyeMBbIX, MOTYYUBIIUX OLIEHKY 3, XapaKTEPEH CPEIHUN YPOBEHb
MPOSIBJICHUSI KOMMYHHKAaTUBHBIX U OPTraHU3aTOPCKUX CKIOHHOCTEW. OHU
CTPEMSITCS KOHTAKTaM C JIFOJIbMHU, HE OTPAaHUYHBAIO KPYT CBOMX 3HAKOMCTB,
OTCTaMBaIOT CBOE€ MHEHHUE, IUIAHUPYIOT CBOIO paboTy, OJJHAKO MOTEHIIUAT X
CKJIOHHOCTEH HE€ OTJIMYAETCS BBICOKOW YCTOMYMBOCThIO. KOMMYHUKATHBHBIE U
OpPraHU3aTOPCKHUE CKIIOHHOCTH HEOOXOIMMO pa3BUBATh U COBEPIIICHCTBOBATH.
HcnbiTyembie, MOTYyUYUBIINE OLEHKY 4, OTHOCSITCSI K TPYIINE C BBICOKUM YPOBHEM
MPOSIBIICHUSI KOMMYHUKATHUBHBIX U OPTaHU3ATOPCKUX CKIOHHOCTENH. OHU HE



TEPSITHCSI B HOBOW 00CTaHOBKE, OBICTPO HAXOJAT APY3€l, IOCTOSHHO CTPEMSTCS
pacIIupUTh KPYT CBOMX 3HAKOMBIX, 3aHUMAIOTCS OOLLIECTBEHHOH 1€ TEIbHOCTbIO,
HOMOTaIOT OJIM3KUM. JIpy3bsM, IPOSBIISAIOT HHUIIMATUBY B OOILEHUH, C
Y0BOJIbCTBUEM MPUHUMAIOT YYaCTHE B OPraHU3ALMH 0OIECTBEHHBIX
MEPOIPUATHI, CIIOCOOHBI MPUHATH CAMOCTOSATEIBLHOE PEIICHUE B TPYIHOM
cutyanuu. Bc€ 5T0 OHM [€1aloT HE 10 MPUHYKACHUIO, & COTJIACHO BHYTPCHHUM
YCTPEMIICHUSIM.

HcnpiTyeMble, MOJYYUBIIME BBICHIYIO OLEHKY - 5, 00JIaJalOT OYEHb BBICOKUM
YPOBHEM IMPOSIBICHU KOMMYHUKAaTUBHOCTH M OPraHU3aTOPCKUX CKIIOHHOCTEH.
OHM UCHBITHIBAIOT MOTPEOHOCTh B KOMMYHUKATUBHOCTU U OPraHU3aTOPCKOM M
AKTUBHO CTPEMHUTBCS K HEM, OBICTPO OPHEHTUPOBATHCS B TPYAHBIX CUTYaLUsX,
HENPHUHYXJACHHO BEIyT ce0s B HOBOM KOJUIEKTUBE, MHUIIUATUBHBI, IPEATIOYUTAIOT
B BaXXHOM J€JI€ WIM B CO3JaBIICHCSA CIOXKHOW CHUTyallMd IIPUHUMATH
CaMOCTOSITENIbHBIE PEIIEHUs, OTCTAaUBAIOT CBOE MHEHUE U J00uBaroTCs, UTOObI
OHO OBUIO HPHUHATO TOBApUIIAMH, MOTYT BHECTH OXUBJIEHHE B HE3HAKOMYIO
KOMIIaHHIO, JIIOOSAT OPraHM30BBIBATh pa3Hble UTPhl, MeponpusaTus. HactoituuBsl B
NeSITeIbHOCTH, KOTOpas ux npusiiekaer. OHU caMU MIMYT TaKue Jieia, KOTopble Obl
YAOBIETBOPAJIM HX MOTPEOHOCTh B KOMMYHHUKAIIMM M  OpPraHU3aTOPCKOU
JEATEIBHOCTH.



